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CAPTIVE Project

SENIOR EXPERT NOTE n° 7
Purpose of this expert note : Organisation and contents of SKYPE Meetings

List of meetings (more SKYPE meetings were organized but not reported)

e 16.02.2017
e 15.03.2017
e 26.04.2017
e 18.01.2018
e 09.03.2018
e 25.06.2018

- 16th February 2017 : SKYPE update Meeting

All partners were present. This session concerned the literature review.
Remarks from the group

-WP1 is to include literature search of academic/grey literature of migrant women's
experiences, service provider and mapping

- potential collaboration with University of Mainz

- mapping of service provision (mapping tool - purpose and how to complete and requests
inclusion of questions on training in S/GBV for providers, intercultural training, gender
perspective, whether women can request interpreter. Partners discuss target area of mapping
tool - national or local, France and Germany vote for local provisions.

*ACTION*
EB to update mapping tool

- Data collection : fill in gaps from literature, partner countries to identify target groups of
women and providers to be interviewed, from this identify areas of improvement to focus
training

- Ethics : importance of keeping participants safe during the research process even if
partners are not subject to professional / University ethical codes of conduct
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*ACTION* produce guidelines for all partners on ethical recruitment and
interviewing

It would be important to have an access to these guidelines

Storytelling method : refers all partners to email with guidelines for conducting storytelling
and setting/format in which method is effective.

It would be important to have an access to this guideline

Sample questions : Informed by literature review what is known/not known. Questions should
be positively framed — e.g. what would have helped you ? Translation of interviews ? Partners
agreed translation should not be done immediately, partners to wait to discuss whether
translation is necessary.

- 15th March 2017 SKYPE update Meeting

All members were present.

Update on data collection (interviews conducted or planned) : each country did identified
target groups. UK did obtained the ethics clearance. Malta was in process of submitting
ethics, have to pass through 2 Tier System.

No special mention about this subject for the other countries.

A notice that presents the ethical process and the documents for it, from the
national acts to the first information of the women, and to the act of consent
which the women did sign, would be important. It gives a special conscience to
the professional of the rights of this women and reintroduce the respect they
have to receive. The information notice and the act of consent are very
important and good support for this element. It would be interesting to
introduce it in the training and in the report.

Italy mention 7 services providers identified including 4 police departments ans 3 women
services (hospital, clinic and counselling services) and recruit womens through the center for
refugee/ asylim seeker.

Malta made contact with 2 centres for women fleeing DV (50% users are foreigner).
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Germany recruited 17 women refugees provided crisis services, counselling and 12 women
refuge advice centers.

France organizes a meeting with the trauma center hospital. Meet NGO for prostitution and
violence. No storytelling are required from France.

Spain : identified target groups (government, victim support for GBV, seville local
government, police coorinator. Adapted the interview to include the notion of how women
can help women.

UK : contacts with CRASAC, Women's Aid, Coventry Haven, Coventry Refugee Centre for
recruitment of Women. Still to make contact with Police, investigating best approach for this
and potential contacts

Data collections : from March to May 2017. (done)

Progress projection
May 2017 : interviews have to be transcribed and analysed. (done)

June 2017 : website to be completed. Send website suggestions via email.

- We propose this very interesting information for Germany
https://www.mimi-gegen-gewalt.de/mitmachen/mediatorin-werden/

- In September, the website is not accessible by google. But the elements in
possession of France are on the website, and give an interest to visit it. The
website organisation is clear on the computer. Not accessible on the
smartphone. The interaction in the website, coming back to the precedent
page, is not very easy. But possible on the computer. Just the first page
remains unattractive.
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26t April 2017 : SKYPE Update Meeting

Members present: UK, France, Malta, Italy, Spain
Malta, Italy, Spain, UK did start the interviews. They were in progress at this time.

France did realize all of the womens interviews and did start the analysis. Plan to finish for
end of May 2017. Just start the mapping of the relevant services.

All partners to synthetize data and send to Lorna by 12th June in preparation for Sicily.

18th January 2018 : SKYPE Update meeting

Members present: All countries were present

- Plannification of the text meeting.

- Profesionnal course : status and update. 2 lectures recorded. Suggested that by Sevilla,
all lectures should be recorded. (done)

- The Ethnocultural course

- Malta has started the course for the women. The group is made up of professional
women who cannot find a job. Germany has a mixed group — the challenge is trying
to deliver the lectures that will have value to well-educated and less educated
individuals. They will finish the course next month. Italy’s group is made up of the less
educated cohort.

- We need to take videos and photos of the women to be able to use them in the crime
prevention activities.

- Other matters will be discussed in detail during the 3rd International meeting in
Sevilla : to create a certificate for the Ethnocultural agent course.
There will be a discussion about whether to create one PDF for all the profiles or to
leave all the profiles distinctly in PDF formats. They will have to decide to have both
available, with an interactive menu in the single PDF file.

- To add a disclaimer on all the files.
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9th March 2018 : SKYPE Update meeting

Excused : Germany and France.
Absent UK

- Organisation of the Sevilla meeting.
- Validation that the recording of course for professionals still to be done.
- Information and prevention sessions are also being conducted.

25th June 2018 : SKYPE Update meeting

Excused : France, Germany, Italia, UK

1. Course was created by Malta, putting together the materials provided by the various
partners. Malta to circulate link to the course and partners to give any feedback/request

changes by the end of the month (Saturday 30th June).

- Spain is considering translating the questions at the end of each lecture into Spanish
because they fear the professionals might struggle to understand them ; other
countries might want to do the same. The translation of the questions had to be

completed and sent to Isotta by Saturday 30t June at the latest.

- When accessing the course, professionals are requested to provide basic information
(gender, age, job title, etc.). Spain requested to add options male/female/other in between
brackets next to gender — Malta to amend (done).

- Spain suggested changing thumbnail pic for ‘impact of violence and trauma’ lecture. Spain
to send suggestions.

- Isotta to amend questions at the end of each lecture adding in between brackets: (you can
answer this question in your native language) (done).

- Course to be launched 15% week of July. The link to the course will be made available on the
Captive website (done), Facebook page and can be directly circulated via email to
professionals. Reminder : min. 5 professionals need to complete the course by November
2018.

2. Flyer : Content of flyer for professionals was circulated to partners, but no feedback
received. The text was sent to Vita for design. The flyers had to be translated into the national
language (FR, DE, ES, IT) - Done
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3. Storytelling sessions Italy to update Malta on progress.

4. Information and prevention sessions : Spain has already conducted one session (6
participants) and was planning the next (might be after the summer). France explained that
one session is already planned and the remaining 2 are underway. The partners ask to make
sure to have around 20 pax in total attending each one of the 3 sessions.

5. Video
Video was ready and was circulated. Asking for feedback (end of the week).
6. Support desk

- Italy and Malta kicking off on 1 July. Germany informed Malta that it is about to kick
off. Spain was organising workshops in a center providing info/services to migrant
women and was trying to collaborate with the police.

- If Italy, Germany and Spain did like Malta to post on Facebook the dates and times
when their support desk is active, they had to send to Malta a short paragraph in their
national languages.

7. Technical meetings

By June 2018, Spain and Malta did conducted only one technical meeting while FR already
did their two compulsory meetings by end of November last year.

8. Social media

Partners (especially universities) had to promote the page among their contacts and send any
materials to Isotta to post.

9. Partner meeting in Germany is confirmed
10. Final conference confirmed for 13 November 2018

11.Next SKYPE meeting is planned for the end of July.

REMINDERS

Information and prevention sessions : 9 (3 x UK, 3 x France and 3 x Spain) to discuss and
share opinions about the core issues and the results of the storytelling workshops delivered
in Italy, Malta and Germany (180 people in total).

CAPTIVE PROJECT / JUST/2015/RDAP/AG/VICT/9243

MADINA QUERRE 6



Information and Prevention sessions had to be addressed to professionals and/or migrant
community and/or education institutions such as colleges, lycees, ... They have to introduce
themes such as : equality, S/GBV crimes in national law and IPV, working with recipients and
using the video produced by lItaly.

Technical meetings : have to be half-day meetings (min. 10 pax per partner country) and to
focus on how an “ideal multicultural support system” should work. The technical meetings
should focus on : health services ; psychosocial support ; safety for victims; legal protection to
support victims in pursuing a case against the perpetrator.

3 monitoring and evaluation of cases of S/GBV among migrant communities ; data collection
and follow up activities ; educational programmes in migrant communities to prevent S/GBV
cases ; gender mainstreaming ; establishing Ethno-Cultural Agents inside existing support
systems ; social, psychological and health assistance in a timely manner.

To summarize :

12 half-day meetings (2 x 6 per partner countries)

« Partners attending to take notes for E-manual and in view of the creation and ratification of
national/regional protocol and EU protocol

Only FR (all) and ES (partly) provided their reports on Technical meetings.

Conclusion

The regularity of SKYPE Meetings is an important part of the work, and was very well
planned in this project. The different documents give a simple vision of the evolution
of the programme. We can't see the difficulties and propositions in this work. It seems
that everything was simple to organise between the partners. It would have been
interesting to have also the transcription of some difficulties and how they were taken
into account, for experiences of other project.

We can see the process of the construction and regular evolution on the project with
the participation of all the partners.

We can see the good consensus between partners, with always an attention of the
appropriate choice in different context so to get quality in contents/ goals.
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Some adaptation have been done without negative impact on the project.

The information given at the last SKYPE meeting that was evaluated (25th June 2018)
are specific and didn't offer elements to the senior expert for giving more information
about the goal. They are well planned but without contents given to the evaluator. The
evaluator is waiting for elements and conclusions from Germany physical meeting, the
work which have been done, and the plan for the next months.
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