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FINAL FINDINGS ABOUT GBV AN

IMMIGRATION

total findings 2019
795 Resultsno pertinent
Escluded 711 Duplicate
Screened by title andbstr 513
80| Notset in ITALY

Escluded

176

111

Not focused on immigrant
women

Not focused on violence
experience

Fulltext articlesretrieved

Escluded

Pertinent finding
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FINAL FINDINGS ABOUT SERVICE PROVI
GBV AND MIGRANT COMMUNITIES

total findings 4236
3426 Resultsno pertinent
Escluded 415 Duplicate
Screened bybstract 295
10| Notset in ITALY us
Not focused on immigrant
)
96| women Goventry &g
Not focused on violence ‘
Escluded 37 experience NANFE
L
Fulttext articlesretrieved 143
Notset in ITALY %
Not focused on immigrant
women
Not focused on violence
Escluded 98 experience
Pertient Findings 35




ANALYSYS: FIRST FINDINGH

ANTI GENDER BASED VIOLENCE ITALIAN LEGIS

Lawn.77 of 27t June2013

Ratifying the Istanbul Convention (2011), It represents the most
important step madeby the NationallLegislativeo preventand contrast
the GBVjphenomenon

Law no. 119 of 15" October 2013 - transformation in law and
modificationof the LegislativeDecreeno. 93 of 14" august2013

Thelaw aimsto make more incisivethe penal repressionof domestic  gareniy o
violence,abuseand sexualviolenceand stalking Moreoverin order _ , nre
to ensureeffective implementation of the Istanbul Conventionthe
Lawestablisheghat: L J—c

A victims of domesticand sexualviolence,stalkingand female genital %
mutilation cangetfree legalaid

A concessionof the Humanitarian residence permit for Victims of
Traffickingaccordingto the art.18 of The Immigration Consolidated
ACT - adopted with the Italian Legislative Decree 28698 to
recognize the Council of Europe Conventionon Action against
Traffickingin HumanBeingsof 16" May 2005
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RESEARCH : SECOND STHhig

Mappingtool Administration

ServiceProviders

Police

Women's Aid Center -

Clinic

m Family counselling

women

Women's shelter

m Others

Reception Centers for immigran

apii
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SERVICE PROVIDERS CLIE

Estimated population served09.129people

Female Male

= 180316 44 Bl
188036 46,0 u
Goventny &g
Percentage of clients who are from immigrant communities mmmpﬁh
A Police Stations 2% - Tunisia Nigeria Gambia Marocco Senegal Mali
China Somalia Bangladesh %
A Clinics/hospitals 3%- Tunisia Nigeria Gambia Marocco Senegal Mali

China Somalia Bangladesh
A Family Counseling3,8%- Romania, Tunisia, Morocco, Nigeria China
Serbia, Gambia, Bangladesh. Somalia Pakistan Senegal Malli

A 22YSyQa I ALR-MOBofd: Ringia Nigeria



SERVICE PROVIDER:POIJ

PoliceStationof the main citiesof Trapaniprovince

To To T T

To

Mazara
Marsala
Trapani
Castelvetrano

Type of Service Takingcare of immigrant women want to report the
crime of violence ThereA & gh@specificservicesor immigrantwomen
victims of violence In caseof GBVthe Policestation collaborateswith
the local2 2 Y S di@anter and SocialServicein order to managethe
taking in charge of women victims of violence thank to the
competencef their skilledpractitioners

L (afdee access

Generally Operators have the first contact with victims of GBVare
Womenbut not alwaysbecauseof the lackof female Staft

Police Officersdon't have any multicultural competences Rarelythey
talk a secondanguage
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Police station:FinalFindings

To improve the service and focus it on needs of migran
Police Station ask for

I The Availability and access tais of intercultural

mediators
I The Avallability and access to a listiofjuistic U
mediators Goventry 4
I Greater ease of accegspeed and effectiveness) ~ANFE
to the territorial social service

Themain barrier for the service in meeting the needs of
Immigrant women is thelbsence of an official
operative protocolto help and support immigrant
women want to report the crime of violence.



SERVICE PROVIDER:
2ha9bQ{ !'L5

A Anti-violenceCenterof Marsalad / | Gi\kenere

A Anti-violenceSupportdeskof Mazaral Demetrad

A Network of DIANASupportDesksof the CUTULEVI Associtiorplacedin
manycitiesof the provinceof Trapani, Agrigento,Messinae Palermo

A Women SupportDesksof MarsalaMunicipality in partnershipwith the
Metamofrosiand PegaAssociations

R X Gouemyee

CKS {AOAfTAlIY 22YSYyQa twoklype: / Sy S NJ O'm)ﬁreé

A oCentri antiviolenz& ¢ Anti-violence Center - recognised by the
Regional.awn.3 of 3" Genuary2012 g b

A oSportelli Antiviolenz& ¢ Anti-violence Support Desk ¢ are support %
Deskto help victmisof genderviolenceor women have experiencedof
violence with legal, phisicologicaland socialservices,evenif are not
ufficially registredto regionallist of AntiviolenceCenter



2 ha9bQ{ ! L5 |
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Networking
The 2 2 YSy @d centers work in [
collaboration with Police station, Social -

and HealthServicesbut in the provinceof
Trapani it R 2 S a ¢x@3tu any formal

lﬁr
network. coreny
The partnershipwith the local Institutionsis  ~anee
validatedby temporary agreementthat P
I It needsto berennovatedeachyear %
I L drfetafunded by Local Institutions with a

regularbudgeting



Type of Service provided:

A

A

A
A

2ha9bQf{ ' LS5 /[
Typeof Service and Access

First Contact To build a confidencerelationshipbetween operator and
women

To offer a spacewhere women canbe supportedto recognizethe crime
andto increasethe awarenes®f facts

Taking charge Step dedicated to the reception of women using an
empathiclisteningwithout judgmentsin order to leavethem the time
andthe spaceto talk aboutthe facts,their emotions,feelingandfears Coventry

ReceptionAnd Protection: To guaranteethe protection of women and
the possibilityto start an empowermentpathwayto build a newlife.
£ | RhcintandDfalz

If a woman s a risk of death she'll be immediatelymovedto a shelter § .0

vt
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House .
The ¢ 2 Y S yai@ &enter use a gender approach, utilizing female %’
operatorsandwhenis necessara Linguisticmediator

Togainaccesso the service

A

The serviceis free and Women are often put into contact with it by
Policeor SocialService TheyR 2 yh&éanyspecialoperativeprocedure
to managethe caseof violenceagainstimmigrantwomen



2 ha9bQ{ ! L5 /

Soecificneedsof Immigrantwomen U

Targetof Clients

Generallymigrant women that accesdo the serviceare victims of
Traffickingor sexualexploitation

Theimmigrantwomen have specificinformation needs

A About the immigration policies They have more problemsto
report becauseof the documentsand the residencypermit, and
becausethey R 2 ykfoiv that can get the protection and free
socialservicesupport

A proceedindo report the crime

Butfirst of all they needto haveinformation about the violenceto
get awarenessof it andto recognizeit sucha crime punishedby
the Italianand Europearn_aw

13
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2ha9bQ{ ' L5
FINAL FINDINGS

Needof improvements

A Connection with Job agencies and
Servicesin order to offer a vocational

guidanceservice( to recognizeand work
on the abilities and skillsof eachwomen}
a Job placementservice(to support them
to find a apprenticeshipexperience/job
andgettheir economicindependence) ==

A Availability of a List of intercultural &
mediators to call when the case of
violencerequireda multicultural approach
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SERVICE PROVIDERS
SOCIAL AND HEALF SERVI

C Familycounsellingof TrapaniMarsalag
CastelvetranpMazaradel Vallo
LiQa I {20AFf YR | SI falK
Integrated into the Hospital for women to

. . ] : _ lﬁw
support them in the entire life with services N
of gynecology, pediatrics, psychology, RS
educational and social areas, familiar and SANEE
marriage counseling [l
&

C Hospital (Primary Care)f Mazaradel
Vallg Marsalg Trapani andCastelvetrano




FAMILY COUNSELING

A Tasks undertaken to respond women who have experienced GBV

I Reception It is the first contact with victims when the nurse or
doctor (women) try to build the relationship with the victim

I Diagnostic investigations

I health care
I Psychological support
i Activating antiviolence network(Police, antviolence Centre, GRUERT 2
Social Services Municipal, counseling, shelter homes) NANFE
g eninbie

A Any Specialist services for immigrant women victiro§ GBV.

Women can access to the Clinic spontaneously or they can be put into %
contact by the Social Services or Police. The staff have the first contact
with victims are women. Rarely the Staff talks a second language.
Operators can be supported by a intercultural mediator registered to a
local list when there is a case of GBV, (it happens rarelythbutise of
intercultural mediator is not enough.



FAMILY COUNSELING:
FinalFindings

The operators of the family Counseling talk abo® K
the need : e

I to Work throughadequate settingwhere
Immigrant women can recognize their natlvemnw
culture \\AN:E:

i To Acquire intercultural competence =y

order to be able to create a comfortable and %
confident space for immigrant women

| To get aspecific procedurdor the tacking
charge of immigrant women victims of GBV




HOSPITAL (PRIMARY C)AF%’

A Law no. 208 of 28 December 201% financial law 2016
Introduction thePINK COD¢protection pathways for
victims of gender violence) as an operative procedure for
the Fisrt Aid Stationin order

A to create aspace oriented to victims of violence
guaranteeing
I EXpertise
I confidentiality,
I connection with the territorial serviceand bodies that deal
with the protection of people at risk of violence g‘@;@@p&u
A to realize asupport network for victims of violence,
developing cooperation between the territorial institutions
c¢such as the Health Service, the police and the judiciary

and many no profit organization and association that
handle with defense of victims of violence

Coventry &/
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L (ath&alth code assignedto user/womanin the

EmergencyRoom(Hospita
violencetraumaor injures

In this casethe personwill
PINK ROOM that I1s a
assistancevhere a Task

different professionalssuch as nurses,doctors,

c19at |

Dthat havesuspected

pe accompaniedn a
space of help and S
-orce- madeup of "

;.,}‘
us

socialworkersand physio
and magistrates - will

ogistspolice officers g/
provide victims of %

violence with health care and physiological

support
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Violence is often omitted and the signs of
violence are often overshado}

/,/'L
C g

L-Universita ta" Malta

Many victimsneedto take their time beforeto talk us
about the event of violence and before to  5&wee
acceptthemselvesasvictimsof violence NANEE

e

The pink code aimsto supply victims of violence %
with multifunctional support servicerespecting
their privacy,silences andthe time they require
to decideto report or not the crime.



PINK CODHEnplementation

In Sicily

Province of Palermo, Messina,
Ragusa, SyracuseCaltanissetta
and Cataniahavealreadystart a

Pink Code pathway within the O 9~
Emergency Services of the S uv
ProvinciaHospitals S Messina / Coventry .
: r ‘ Bana | AANFE
Province of Trapani Caltanisetta /
AgrigentoandEnnakK | @Sy Q (i agrigento
adopted yet the Pink code Siracuss _,
Protocol even if the First Aid R““\“J %

Station have been already
cooperating with the local
2 2 YSyY OCentér A R



WHAT IS MISSING IN THE PINK CODE OF THE L

1.
2.

3.

HOSPITAL (PRIMARY CAREP‘

FinalFindings l;

i

A multicultural prospective

The presence of the professionalism with specific =
multicultural competences among the expertise of |
the task force.

A modus operandi for the tacking charge of
Immigrant women victims of GBV that respects the
cultural origins of the victims and their believes \““"““*’fa”

Because %

Covent %
Umversnrvy = _—i

A linguistic and intercultural mediation support Is

supposed to be a regularly service of a public
welfare and Health Care clinic



SERVICE PROVIDER:
RESIDENTIAL COMMUNITY FOR W

C Reception Centers for women refugees and asylum seekers
25 Sleeping Accommodation

Main nationality of GuesiNigeria

Access to Center by the Prefecture

C Woman's shelterin MazaradelVallo-¢ [ I YAY2al ¢ T2 Nhﬁ@ A a
Women or women victims of violence and their children Coventry &,
) ) University <2
10 Sleeping accommodation
2% of Guests are immigrant (Tunisia, Morocco, Romania)
i

No special access to immigrant women.

Women can access to the Shelter through Social Services or Police after %
reporting the crime

Type of Services supplied in both Structures

A Legal and Social Services

A Psychological support

A Individual Programs to support the social reintegration of women



RESIDENTIAL COMMUNITY F
WOMEN h

TheRECEPTION CENha&specific staff with intercultural competences (linguisti
and

Interculturalmediators)but they are not specificallyskilledin GBV In front of caseof
GBVor potential victimsor GBMthey useonly femalestaff andadoptthe following
procedure

1. Firstlistening of the immigrantwomanhasexperiencedcBWrough the support
Psychologisand an Interculturalmediator

2. Listeningsessionsavhere professionalgPsychologistand Interculturalmediator) u¥
try to go d_eeply to th_e experie_nceof violence f[ogether with the victim and Coventry 8.4
respectingits time of silenceandits painfulexperience CTIVerSIty Se=

3. Sendingof caseof violence to the Police Station or most appropriate social ~ NMANFE

serviceor Women'sAlDCenterfor the takingchargeof woman |

TheWOMAN'S SHELTRR y Qi  &dzZlJLX & |+ &LISOATAO adzll@NL
YR UKSé |[R2LIU U0UKS alyYS LINPOSRdAzZNB 0K QNI
U To Contact a Women's Aid Centir order to offer Women a specific
psychological an legal support
To Contact Social and Health Service
To Contact Police Station

U To Contact Territorial Tribunaif thy woman has children underage.




RESIDENTIAL COMMUNITY Fc#'( "
WOMEN: FINAL FINDINGS

Need to be supported by an equip specializedin GBV with

multicultural competencein order to drop the diffidenceto talk about Sl

their life andtheir painfulexperiences o
U

Coventry &/

Needto have specifictraining about tradition, beliefs and religion of University S
the main ethnic groups of the Sicilianimmigrant flows, finalizingto AANFE
developa knowledgeabout the habits and customsof the different

Rhemlandpfalz
culture

B ISTIZVOLLZUGSANSTALT
IWEIBROCKEN

Needto gainan easilyaccesso he socialand health servicesof the
localarea



SERVICE PROVIDER
FORMATIVE REQUIREMEN[}

Staff
specific training focus on issues facir
ally periodical immigrant women

trained  Training DVA/sexual assault victims Formative Requirements
Training activities are
usually part of a plan
activities promoted by Trainingabout how facing

some no profit the report proceeding of
organizations working ol Immigrant women
Police Station NO NO GBV Goventry &4
Trainingabout the Habits )

and customs of the of
some of thenshouldbe  Main culture of South ﬁ‘m,mpﬁh
Women's Aid focused on immigrant Africa
Center YES biannual women ;
Trainingabout the %
methodology to handle
case of migrant women

Clinic victims of GBV respectit
Hospital YES  yearly NO their culture
Family

counsellin YES yearly NO idem



SERVICE PROVIDERS:
OTHER SERVICES

A Help desk in Arabic Languag€ARITAS
Mazaradel Vallo

A Street Unit Service of CARITABizara e
del Vallo SANFE

A Pellegrino della Terra Association
0 2 2 Y Ssaffking in Palermo and Trapani
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Help desk imlArabicLanguage

CARITAS Mazara del Vallo

Target Immigrantwomen ( in majority comefrom Moroccoand
Tunisia) regularlyresidentin Mazaradel VVallo

Equipe Practitioners (social worker, psychologists,sociologist
trainers, Lawyers, etc) supported by a women Linguistic
mediator

Type of service counselingdesk that offers a space where
migrant women can talk about their problems(economic, ... .,
socialandfamiliar problems)andtry to find the bestsolution, Universty
thanks also to the cooperationbetween the help desk and  “ANFE
the localinstitution, SocialServiceandno profit association

Finalfindings. Thestafftalkedabout:

x the reluctance of many immigrant women to tell them %
about the violence behaviors of their male children and
their husbands

X Thelackof the dept knowledgeabout the culture and habits
of the Muslim Communityresidentin Mazaradel Valla

e



STREET UNIT SERVICE O
CARITAS MAZARA DEL VAL

Target Immigrant women (in majority come from Nigeria) victims of
Sexuakxploitation

Operative Method: an equip made by three operatorsat least(sistersor
volunteers) specificallytrained and with linguistic and multicultural
competencesgo to the street to meet the Women victims of
prostitution

1 Stepto build a confidentialrelationshipin order to give a spacewhere

iImmigrant womencanbe free to talk their painandexperience lﬁr‘“
2. Step to giveinformationaboutthe localservices Coventry &4
3. Step To help them to start an empowerment pathway leaving the INNETSIty S6=
street and trying to get the opportunity to live a different life ( new NANFE
accommodation/housea job, atrainingcourseecq |
Strongpoints E
A Capacityto create a first contact with women victims of prostitution :
basedon the confidence andrespect %

A Capacityto operatein cooperationwith manyno profit associatiorand
services

Weakpoints

A Lack of cooperation with The local Police station, Women's Aid
Centers, Socialand Healthservice



A N. of service users par yearl500f which 13% are womeimmigrant
comefrom Nigeria andsana

A Typeof service:Free service

ASSOCIATION

Individual casework support and advocacy
An outof-hours emergency response
Material support and crisis accommodation in emergency situations goventry s,
Counseling AANFE
Housing and social welfare advice and support
Training and development courses |
Individual Italian classes %
Support into mainstream education, training and employment

Language support (interpreters and intercultural mediators)

Referral to other key agencies (including: health, legal advice etc.)

Special Mobile street outreach services for immigrant women
victims of Trafficking and Sexual Exploitation

| Rocinlndprl:




Pellegrino della Terr&ssociation
A model of good practice

A Thank to the funds of the alaldesianChurch the Association has developed a
multiagency respond.
A It operates through:

* KX %
* *
* *
* *

* p K

X

UNIVERSIT F MALTA
L-Universita ta’

A Unit Street service An equip of Skilled operators ( yearly Trained) find to put
Into contact with the victims of prostitution

113
. ; . . Coventry &/
X Activation of Health and Social Service NS R
X Help desk | Rocintandptl
i to Support victims to report the crime to the Police and Prosecutor's Office ™
I To receive legal and social assistance %
X Activation of the Territorial networkto offer the immigrant women the

opportunity to start an empowerment pathway and try to build a new life,
getting an house, a job and moved so far from the trafficking Human network.



Step3 Research <
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Interview to Immigrant women L

Target no.15 women preselected by the associated partners

Nigeriawomen: AsmanyNigeriawomenwho arrivein ltaly most
of the our target were Victims of violenceand abusein their
Country and/or have been subjected to serious sexual
exploitation on their journey to get to Europe, Others were
forced into prostitution in Libyaand/or are already victims of
trafficking (Many women need the protection of the exploiter Gaventry &4
to not receive more abuse or violence during the trip or |

-
us

becausehey haveto paythe documentsandticket for the trip) DANFE
§ | ki

ArabWomen They arrivedin Italy with family reunificationpermit
( the husbandlives and work in Italy). Theylive mainly within %

their house becausethey do not speakproperly the Italian
languageand R 2 yi@rik TheyR 2 Yy 1@dognizethe domestic
violenceasa crime but a s a familiar problem



Step3 Research

Interview methodology

EquipTwo researchers; One Psychologist and the multicultural
mediator of the residential communities.

1. Semtstructured interview

i Preliminary ExplanationPresentation of the equip and the Purpose i
of the project, Information about the topic , objectives and
procedures of the Interview GRveny &

I Making questions about the following issue: |

Definition/understanding of Violence

Violence Behaviors g |RhcinkodDhil
Violence Contexts
Personal experiences of violence. %
How did it make her feel?

What did she do?
How did others react?
Changes in cultural and life attitudes toward violence



Step3 Research

l,

Interview methodology

2. Freelisting and empathiclistening of the story telling

Empathyis the ability to project oneselfinto the personality

of another person in order to better understand that
person‘'semotionsor feelings

Empathic listening is a form of listening that lets the )
speakersknow that the listener understandher problem  goeniys .
and how she feel about it and that we are interestedin
what a K Ss@ying without judging her” The listener
unmistakably conveysthis messagethrough words and /v
non-verbalbehaviorsjncludingbodylanguage

Throughempathic listening we encouragedwomen to fully

expressherselffree of interruption, criticismor beingtold
what to do.



STEP 3 RESEARCH
FINDINGS

wThevictims of SGBWo not look for specificassistanceunlessthere haveserious
health problems,becausehey are

A Shamedf the violencesuffered
A Embarrassedf the judgmentof the operatorsworkingin the careservices
A Shamedf themselvesand of speakingabouttheir life

UNIVERSITY OF MALTA
L-Universita ta" Malta

The
Us
Immigrant women victims of SGbvR 2 yi@port the crime becausethey are Coventry 6.4
worried about being repatriated (especiallythe Bengaliand Arab women) or Oniversity <=
losingthe residencepermit or evenlosingparenting NANFE
. i g B § |
Immigrant women victims of trafficking and sexualexploitation R 2 yr€part the

crime becauseof the %
A fearto lostthe job offered and promisedby the exploitationnetwork ‘
A fearfor threats and retaliation (Nigerianwomen undergovoodoorituals, based

on hair bands,nailsand magicalformulasthat bind them to their exploiters)
A Fearto be trackedby traffickers

A Distrustof the Italianinstitution andlaw (they R 2 yk@biv to getthe protection
asa victimsof trafficking)



CONCLUSION

A Duringthe interviewswe noticed that on one side some
of the Professionalghat deal with immigrant women
victims or at risk of GBVdidn't have any linguistic and
multicultural competences and on the other many
immigrantwomenR 2 yfe@lirethat what they tell uswas
aform of maltreatment

A WHAT CAN BE DONE?

A To improve the Services and Place of first contact
providing withspecific health, psychological and social
support for Immigrant women victims or at risk of GBV

A To help immigrant wometo recognize the violencas a
criminal fact, choosing the more appropriated language
to name 1it.
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X X The culture is not a sort of whim or a
secondary accessory of the Human
92t dziA2yd LG Wa
but it represents the structural and .
structuring foundation of the Human e
t 48 OKS X s
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