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FINAL FINDINGS ABOUT GBV AND 
IMMIGRATION 
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FINAL FINDINGS ABOUT SERVICE PROVIDERS, 
GBV AND MIGRANT COMMUNITIES
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ANALYSYS: FIRST FINDINGS
ANTI GENDER BASED VIOLENCE ITALIAN LEGISLATION

Lawn.77of 27 th June2013

Ratifying the Istanbul Convention (2011), It represents the most
important stepmadeby the NationalLegislativeto preventandcontrast
the GBVphenomenon

Law no. 119 of 15th October 2013 - transformation in law and
modificationof the LegislativeDecreeno. 93of 14th august2013.

The law aims to make more incisivethe penal repressionof domestic
violence,abuseand sexualviolenceand stalking. Moreover in order
to ensureeffective implementationof the IstanbulConventionthe
Lawestablishesthat:

Å victimsof domesticand sexualviolence,stalkingand femalegenital
mutilation canget free legalaid

Å concessionof the Humanitarian residence permit for Victims of
Traffickingaccordingto the art.18 of The ImmigrationConsolidated
ACT - adopted with the Italian Legislative Decree 286/98 to
recognize the Council of Europe Convention on Action against
Traffickingin HumanBeingsof 16th May 2005



RESEARCH : SECOND STEP
Mappingtool Administration
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SERVICE PROVIDERS CLIENTS
Estimated population served 409.129 people
Å

Female Male

Percentage of clients who are from immigrant communities
Å Police Stations= 2% - Tunisia Nigeria Gambia Marocco Senegal Mali 

China Somalia Bangladesh
Å Clinics/hospitals= 3% - Tunisia Nigeria Gambia Marocco Senegal Mali 

China Somalia Bangladesh
Å Family Counseling=3,8% - Romania, Tunisia, Morocco, Nigeria China 

Serbia, Gambia, Bangladesh. Somalia Pakistan Senegal Mali
Å ²ƻƳŜƴΩǎ ŀƛŘ ŎŜƴǘŜǊǎ= 1% - Morocco - Tunisia - Nigeria 

180316 44

188036 46,0



PoliceStationof the main citiesof Trapaniprovince:

Å Mazara

Å Marsala

Å Trapani

Å Castelvetrano:

Å Typeof Service: Takingcare of immigrant women want to report the
crimeof violence. ThereƛǎƴΩǘanyspecificservicesfor immigrantwomen
victimsof violence. In caseof GBVthe Policestation collaborateswith
the local²ƻƳŜƴΩǎaid centerand SocialServicein order to managethe
taking in charge of women victims of violence thank to the
competencesof their skilledpractitioners.

LǘΩǎa free access

GenerallyOperators have the first contact with victims of GBVare
Womenbut not alwaysbecauseof the lackof femaleStaff.

PoliceOfficersdon't have any multicultural competences. Rarelythey
talk a secondlanguage.

SERVICE PROVIDER:POLICE 



Police station: FinalFindings
To improve the service and focus it on needs of migrant 

Police Station ask for: 

ïThe Availability and access to a list of intercultural 
mediators 

ïThe Availability and access to a list of linguistic 
mediators 

ïGreater ease of access  (speed and effectiveness)  
to the territorial social service

The main barrier for the service in meeting the needs of 
immigrant women  is the absence of an official 
operative protocol to help and support  immigrant 
women want to report the crime of violence.



SERVICE PROVIDER: 
²ha9bΩ{ !L5 /9b¢9w{ 

Å Anti-violenceCenterof Marsalaά/ŀǎŀDi Venere

Å Anti-violenceSupportdeskof MazaraάDemetraά

Å Networkof DIANASupportDesksof the CU.TU.LE.VIAssocitionplacedin
manycitiesof the provinceof Trapani, Agrigento,Messinae Palermo.

Å Women SupportDesksof MarsalaMunicipality in partnershipwith the
MetamofrosiandPegaAssociations

¢ƘŜ {ƛŎƛƭƛŀƴ ²ƻƳŜƴΩǎ !ƛŘ /ŜƴǘŜǊ Ŏŀƴ ōŜ ǎƘŀǊŜŘ ƛƴ two type:

Å άCentri antiviolenzaέςAnti-violence Center - recognised by the
RegionalLawn.3 of 3th Genuary2012.

Å άSportelli AntiviolenzaέςAnti-violence Support Deskςare support
Deskto help victmisof genderviolenceor womenhaveexperiencedof
violence with legal, phisicologicaland socialservices,even if are not
ufficiallyregistredto regionallist of AntiviolenceCenter.



²ha9bΩ{ !L5 /9b¢9w{Υ 
Networking

The ²ƻƳŜƴΩǎAid centers work in
collaboration with Police station, Social
andHealthServicesbut in the provinceof
Trapani it ŘƻŜǎƴΩǘexist any formal
network.

Thepartnershipwith the local Institutions is
validatedby temporaryagreementthat
ïIt needsto be rennovatedeachyear

ïLǘΩǎnot funded by Local Institutions with a
regularbudgeting



²ha9bΩ{ !L5 /9b¢9w{Υ 
Typeof Service and Access

Type of Service  provided:

Å First Contact: To build a confidencerelationshipbetweenoperator and
women;

Å Tooffer a spacewherewomencanbe supportedto recognizethe crime
andto increasethe awarenessof facts.

Å Taking charge: Step dedicated to the reception of women using an
empathic listeningwithout judgmentsin order to leavethem the time
andthe spaceto talk about the facts,their emotions,feelingandfears.

Å ReceptionAnd Protection: To guaranteethe protection of women and
the possibilityto start anempowermentpathwayto build a new life.

Å If a woman is a risk of death she'll be immediatelymoved to a shelter
House

Å The ǿƻƳŜƴΩǎaid center use a gender approach, utilizing female
operatorsandwhenisnecessarya Linguisticmediator

Togainaccessto the service.

Å The serviceis free and Women are often put into contact with it by
Policeor SocialService. TheyŘƻƴΩǘhaveanyspecialoperativeprocedure
to managethe caseof violenceagainstimmigrantwomen.



Targetof Clients.

Generallymigrant women that accessto the serviceare victimsof
Traffickingor sexualexploitation.

Theimmigrant womenhavespecificinformation needs:

Å About the immigration policies. They have more problems to
report becauseof the documentsand the residencypermit, and
becausethey ŘƻƴΩǘknow that can get the protection and free
socialservicesupport.

Å proceedingto report the crime

But first of all they needto haveinformation about the violenceto
get awarenessof it and to recognizeit sucha crimepunishedby
the ItalianandEuropeanLaw

²ha9bΩ{ !L5 /9b¢9w{Υ 
Specificneedsof Immigrantwomen



²ha9bΩ{ !L5 /9b¢9w{Υ 
FINAL FINDINGS

Needof improvements:
ÅConnection with Job agencies and

Services in order to offer a vocational
guidanceservice( to recognizeand work
on the abilitiesand skillsof eachwomen);
a job placementservice(to support them
to find a apprenticeshipexperience/job
andget their economicindependence)
ÅAvailability of a List of intercultural

mediators to call when the case of
violencerequireda multiculturalapproach



SERVICE PROVIDERS
SOCIAL AND HEALF SERVICES 

ÇFamily counsellingof Trapani, Marsala, 
Castelvetrano, Mazaradel Vallo
LǘΩǎ ŀ {ƻŎƛŀƭ ŀƴŘ IŜŀƭǘƘ {ŜǊǾƛŎŜ ŦǊŜŜ ŀƴŘ  

integrated into the Hospital  for women to 
support them in the entire life with services 
of gynecology, pediatrics, psychology, 
educational and social areas, familiar and 
marriage counseling

ÇHospital (Primary Care) of Mazaradel 
Vallo, Marsala, Trapani and Castelvetrano



FAMILY COUNSELING

Å Tasks undertaken to respond women who have experienced GBV

ï Reception: It is the first contact with victims when the nurse or 
doctor (women) try to build the relationship with the victim

ï Diagnostic investigations

ï health care

ï Psychological support

ï Activating anti-violence network (Police, anti-violence Centre, 
Social Services Municipal, counseling, shelter homes) 

Á AnySpecialist services for immigrant women victims of GBV. 

Women can access to the Clinic spontaneously or they can be put into 
contact by the Social Services or Police. The staff have the first contact 
with victims are women. Rarely the Staff talks a second language. 
Operators  can be supported by a intercultural mediator registered to a 
local list when there is a case of GBV, ( it happens rarely) but the  use of 
intercultural mediator is not enough.



The operators of the family Counseling talk about 
the need :

ïto Work  through adequate setting where 
immigrant women can recognize their native 
culture

ïTo Acquire  intercultural competences  in 
order to be able to create a comfortable  and 
confident space for  immigrant women 

ïTo get a specific procedure for the tacking 
charge of immigrant women victims of GBV

FAMILY COUNSELING:
FinalFindings



HOSPITAL (PRIMARY CARE) 

Å Law no. 208 of  28THDecember 2015 ςfinancial law 2016 
introduction the PINK CODE (protection pathways for 
victims of gender violence) as an operative procedure for 
the FisrtAid Station in order

Å to create a space oriented to victims of violence 
guaranteeing 
ïExpertise
ï confidentiality,
ï connection with the territorial service and bodies that deal 

with the protection of people at risk of violence 

Å to realize a support network for victims of violence, 
developing  cooperation between the territorial institutions 
ςsuch as the Health Service, the police and the judiciary  -
and many no profit organization and association that 
handle with defense of victims of violence.



²I!¢Ω{ ¢I9άtLbY /h59έΚ

LǘΩǎa health code assignedto user/womanin the
EmergencyRoom(Hospital)that havesuspected
violencetraumaor injures.

In this casethe person will be accompaniedin a
PINK ROOM that is a space of help and
assistancewhere a TaskForce - made up of
different professionalssuchas nurses,doctors,
socialworkersand physiologists,police officers
and magistrates - will provide victims of
violence with health care and physiological
support.



ά²I¸ ¢I9 !5ht¢Lhb hC ¢I9 
tLbY /h59έ

Violence is often omitted and the signs of 
violence are often overshadowΧ

Manyvictimsneedto taketheir time beforeto talk
about the event of violence and before to
acceptthemselvesasvictimsof violence

The pink code aims to supplyvictims of violence
with multifunctional support servicerespecting
their privacy,silencesandthe time they require
to decideto report or not the crime.



PINK CODE: Implementation

In  Sicily  
Province of Palermo, Messina,
Ragusa,SyracuseCaltanissetta
andCataniahavealreadystart a
Pink Code pathway within the
Emergency Services of the
ProvincialHospitals.

Province of Trapani, 
AgrigentoandEnnaƘŀǾŜƴΩǘ 
adopted yet the Pink code 
Protocol  even if the First Aid 
Station  have  been already 
cooperating  with the local 
²ƻƳŜƴΩǎ !ƛŘ Center.  



HOSPITAL (PRIMARY CARE) :
FinalFindings

WHAT IS MISSING IN THE PINK CODE OF THE LAW 
208/2015?

1. A multicultural prospective 
2. The presence of the professionalism with specific 

multicultural competences among the expertise of 
the task force.

3. A modus operandi for the tacking charge of 
immigrant women victims of GBV  that  respects the 
cultural origins of the victims and their believes

Because
A linguistic and intercultural mediation support is 

supposed to be a regularly service of a public 
welfare and Health Care clinic.



SERVICE PROVIDER:
RESIDENTIAL COMMUNITY FOR WOMEN
Ç Reception Centers for women refugees and asylum seekers

25  Sleeping Accommodation  

Main nationality of Guest: Nigeria 

Access to Center by the Prefecture

Ç Woman's shelter. in Mazaradel Vallo-έ [ŀ ƳƛƳƻǎŀέ ŦƻǊ ŘƛǎŀŘǾŀƴǘŀƎŜŘ 

Women or women victims of violence and their children

10 Sleeping accommodation 

2%  of Guests are immigrant (Tunisia, Morocco, Romania)

No special access to immigrant women. 

Women can access to the Shelter through Social Services or Police after 
reporting the crime

Type of Services supplied in both Structures

Å Legal and Social Services

Å Psychological support

Å Individual Programs to support the social reintegration of women



RESIDENTIAL COMMUNITY FOR 
WOMEN

The RECEPTION CENTER has specific staff with intercultural  competences (linguistic 
and  

interculturalmediators)but they arenot specificallyskilledin GBV. In front of caseof

GBVor potentialvictimsor GBVthey useonly femalestaff andadopt the following

procedure:

1. First listeningof the immigrantwomanhasexperiencedGBVtrough the support
PsychologistandanInterculturalmediator

2. Listeningsessionswhereprofessionals(PsychologistsandInterculturalmediator)
try to go deeply to the experienceof violence together with the victim and
respectingits time of silenceandits painfulexperience.

3. Sendingof caseof violence to the PoliceStation or most appropriate social
serviceor Women'sAIDCenterfor the takingchargeof woman

The WOMAN'S SHELTER ŘƻƴΩǘ ǎǳǇǇƭȅ ŀ ǎǇŜŎƛŦƛŎ ǎǳǇǇƻǊǘ ǘƻ ǿƻƳŜƴ ǾƛŎǘƛƳǎ ƻŦ D.± 
ŀƴŘ ǘƘŜȅ ŀŘƻǇǘ ǘƘŜ ǎŀƳŜ ǇǊƻŎŜŘǳǊŜ ǘƘŜȅΩǊŜ ǳǎŜŘ ǘƻ ǘŀƪƛƴƎ  ƛƴ ŎŀǎŜ  ƻŦ D.± ƎƛǾŜ Υ

ü To Contact a Women's Aid Center in order to offer Women a specific  
psychological an legal support

ü To Contact  Social and Health Service

ü To Contact Police Station

ü To Contact Territorial Tribunal  if thy woman has children underage.



× Need to be supported by an equip specialized in GBV with
multicultural competencein order to drop the diffidenceto talk about
their life andtheir painfulexperiences

× Needto havespecifictraining about tradition, beliefsand religion of
the main ethnic groupsof the Sicilianimmigrant flows, finalizing to
developa knowledgeabout the habits and customsof the different
culture

× Needto gain an easilyaccessto he socialand health servicesof the
localarea

RESIDENTIAL COMMUNITY FOR 
WOMEN: FINAL FINDINGS



SERVICE PROVIDER
FORMATIVE REQUIREMENTS

Staff 
specific

ally 
trained 

periodical 
Training

training focus on issues facing 
immigrant women 

DVA/sexual assault victims Formative Requirements

Police Station NO NO

Training activities are 
usually part of a plan 

activities promoted by 
some no profit 

organizations working on 
GBV

Trainingabout  how facing 
the report proceeding of 

Immigrant women

Women's Aid 
Center YES biannual

some of them shouldbe 
focused on immigrant 

women

Trainingabout the Habits 
and customs  of the of  
Main  culture of South 

Africa 

Clinic 
Hospital YES yearly NO

Trainingabout  the 
methodology to handle 
case of migrant women 

victims of GBV  respecting  
their culture 

Family  
counsellin YES yearly NO idem



SERVICE PROVIDERS: 
OTHER SERVICES

ÅHelp desk in Arabic Language - CARITAS 
Mazaradel Vallo

ÅStreet Unit Service of CARITAS Mazara
del Vallo

ÅPellegrino  dellaTerra Association
ό²ƻƳŜƴΩǎ Traffiking) in Palermo and Trapani



Help desk in ArabicLanguage-
CARITAS Mazara del Vallo

Target: Immigrantwomen( in majority comefrom Moroccoand
Tunisia) regularlyresidentin Mazaradel Vallo

Equipe: Practitioners (social worker, psychologists,sociologist
trainers, Lawyers, etc) supported by a women Linguistic
mediator

Type of service: counselingdesk that offers a space where
migrant women can talk about their problems (economic,
socialandfamiliarproblems)andtry to find the bestsolution,
thanks also to the cooperationbetween the help desk and
the localinstitution, SocialService,andno profit association.

Finalfindings. Thestaff talkedabout :
× the reluctance of many immigrant women to tell them

about the violence behaviors of their male children and
their husbands.

× Thelackof the dept knowledgeabout the culture andhabits
of the MuslimCommunityresidentin Mazaradel Vallo.



STREET UNIT SERVICE OF 
CARITAS MAZARA DEL VALLO

Target: Immigrant women (in majority come from Nigeria) victims of
Sexualexploitation.

OperativeMethod: an equip madeby three operatorsat least (sistersor
volunteers) specificallytrained and with linguistic and multicultural
competences go to the street to meet the Women victims of
prostitution.
1 Stepto build a confidentialrelationshipin order to givea spacewhere

immigrant womencanbe free to talk their painandexperience
2. Step: to giveinformationaboutthe localservices
3. Step: To help them to start an empowerment pathway leaving the

street and trying to get the opportunity to live a different life ( new
accommodation/house,a job, a trainingcourseecc)

Strongpoints
Å Capacityto create a first contact with women victims of prostitution

basedon the confidenceandrespect
Å Capacityto operatein cooperationwith manyno profit associationand

services
Weakpoints
Å Lack of cooperation with The local Police station, Women's Aid

Centers,SocialandHealthservice



PELLEGRINO  DELLA TERRA 
ASSOCIATION

Å N. of service users par year:  150 of which13% are women immigrant
come from Nigeria and Gana

Å Typeof service: Free service

ï Individual casework support and advocacy

ï An out-of-hours emergency response

ï Material support and crisis accommodation in emergency situations

ï Counseling

ï Housing and social welfare advice and support

ï Training and development courses

ï Individual Italian classes

ï Support into mainstream education, training and employment

ï Language support (interpreters and intercultural mediators)

ï Referral to other key agencies (including: health, legal advice etc.)

ï Special Mobile street outreach services for immigrant women 
victims of Trafficking and Sexual Exploitation 



Å Thank to the funds of the of WaldesianChurch the Association  has developed a 
multiagency respond.

Å It operates through:

× A Unit Street service. An equip of Skilled operators ( yearly Trained) find to put 
into contact with the victims of prostitution

× Activation of  Health and Social Service  

× Help desk 

ï to Support victims to report the crime to the Police and Prosecutor's Office 

ï To receive legal and social assistance

× Activation of the Territorial network to offer the immigrant women  the 
opportunity to start an empowerment pathway and try to build a new life, 
getting an house, a job and moved so far from the trafficking Human network.

Pellegrino  della Terra Association
A model of goodpractice



Step3 Research: 
Interview to immigrant women

Target no. 15 women pre-selected by the associated partners

Nigeriawomen: AsmanyNigeriawomenwho arrive in Italy most
of the our target were Victimsof violenceand abusein their
Country and/or have been subjected to serious sexual
exploitation on their journey to get to Europe, Others were
forced into prostitution in Libyaand/or are alreadyvictims of
trafficking. (Many women need the protection of the exploiter
to not receive more abuse or violence during the trip or
becausethey haveto paythe documentsandticket for the trip)

ArabWomen: They arrivedin Italy with family reunificationpermit
( the husbandlives and work in Italy). Theylive mainly within
their house becausethey do not speakproperly the Italian
languageand ŘƻƴΩǘwork. TheyŘƻƴΩǘrecognizethe domestic
violenceasa crimebut a sa familiarproblem.



Step3 Research
Interview methodology

Equip Two researchers;  One Psychologist and the multicultural 
mediator of the residential communities.

1. Semi-structured interview 
ï Preliminary Explanation. Presentation of the equip and the Purpose 

of the project,  Information about the  topic , objectives  and 
procedures of the Interview .

ï Making questions about the following issue:
Definition/understanding of Violence
Violence Behaviors 
Violence Contexts
Personal experiences of violence.
How did it make her feel?
What did she do?
How did others react? 
Changes in cultural and life attitudes toward violence



2. Freelisting andempathiclisteningof the story telling

Empathyis the ability to project oneselfinto the personality
of another person in order to better understand that
person'semotionsor feelings.

Empathic listening is a form of listening that lets the
speakersknow that the listener understandher problem
and how she feel about it and that we are interested in
what ǎƘŜΩǎsaying without judging her." The listener
unmistakablyconveys this messagethrough words and
non-verbalbehaviors,includingbodylanguage.

Throughempathic listening we encouragedwomen to fully
expressherselffree of interruption, criticismor beingtold
what to do.

Step3 Research
Interview methodology



STEP 3 RESEARCH
FINDINGS

ωThevictimsof SGBVdo not look for specificassistance, unlessthere haveserious
healthproblems,becausethey are

Å Shamedof the violencesuffered

Å Embarrassedof the judgmentof the operatorsworkingin the careservices

Å Shamedof themselvesandof speakingabout their life

Immigrant women victims of SGbvŘƻƴΩǘreport the crime becausethey are
worried about being repatriated (especiallythe Bengaliand Arab women) or
losingthe residencepermit or evenlosingparenting

Immigrant women victims of trafficking and sexualexploitation ŘƻƴΩǘreport the
crimebecauseof the

Å fear to lost the job offeredandpromisedby the exploitationnetwork

Å fear for threatsand retaliation (Nigerianwomenundergovoodoorituals,based
on hairbands,nailsandmagicalformulasthat bind them to their exploiters)

Å Fearto be trackedby traffickers

Å Distrustof the Italianinstitution andlaw (theyŘƻƴΩǘknow to get the protection
asa victimsof trafficking)



CONCLUSION

Å Duringthe interviewswe noticed that on one sidesome
of the Professionalsthat deal with immigrant women
victims or at risk of GBVdidn't have any linguistic and
multicultural competences and on the other many
immigrantwomenŘƻƴΩǘrealizethat what they tell uswas
a form of maltreatment

ÅWHAT CAN BE DONE?
Å To improve the Services and Place of first contact 

providing with specific health, psychological and social 
support for Immigrant women victims or at risk of GBV 

Å To help immigrant women to recognize the violence as a 
criminal fact, choosing the more appropriated  language 
to name it.



ΧΧ. The culture is not a sort of whim or a 
secondary accessory of the Human 
9ǾƻƭǳǘƛƻƴΦ Lǘ Ψǎ ƴƻǘ ŀ ŘǊŜǎǎ ƻǊ ŀ ŎƻƭƻǊΣ 
but it represents the structural and 
structuring foundation of the Human 
tǎȅŎƘŜΧ

TobieNathan


